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06 yrnep?r(Aenrrn ilopn4rca npoBeAeHrrfl MoHr{ToprrHra KarlecrBa rlpeAocraBJreHun
MyHrrrluilaJrbHbrx ycJryr opraHaMu MecrHoro caMoynpaBJreHrrff

Konu nr.nefi crcoro p aiiona flenseHcKo fi o6.rracru

B uenxx noBbrrrreHv;r Karrec'rBa npo/IocraBJrenrrfl MyHlrulr[iubHbrx ycJryr opraHoB
MecrHoro caMoy[paBJreHr{r Kom,rurrcftcnoro pafioHa, pyKoBoAcrBy.f,cb floctaHosJrenr,reM
flpannrerrcrBa llenseHcxoft o6n. o'r 12.A9.2014 N 647-nf7 "06 opranv3arJnr4 rrpoBeAeHr.rt
MOHr4TOpUHfa KaqeCTBa npe.qocTaBJreHr4rr focyAapcrBeHHbrx r{ MyHprrlr{rraJrbHbrx ycJryr Ha
TeppraToprr lleHseHcKoft o6racrn", Vc'raeoN,{ Komruueficxoro paito*ta fleuseucrofi
o6racru.

Aguunucrparlufl Kor rr ru;refi crcoro paft ona nocraH oBJrrer :

1. Yreepgutr llopa4or rrpoBeAelrul MoHrrropr4Hra KatrecrBa rrpeAocraBJreHr4t
MyHlIqunaJIbHbIX ycJlyr opraHaMl4 MecrHoro caMoynpaBJreHr,rrr Koruurleficroro pafioua
coruracHo npr4JroxeHraro Ns I

2. flpuswarb yrparl4Brrrr4M crury llocrarrosJrenr4e AAuunucrpaunrr Konnrurreftcroro
paftona lleHseHcxoft o6racru or 01.09.2011 N353-u (06 yrBepxAeHHLr llopngr<a
npoBeAeHl4t MoHI{TOpI4Hra KaqeCTBa IlpeA00raBileH|"I.fr, MyHrruu[aJrbHbrx ycJryr opfaHoB
MpcrHoro caMoy[paBJlenl4.f, Koruuuelicxoro pafi oua lleHsencrcoft o6lacru>.

3. Ouy6nuxoeart Hacrotulee noc'rarroBJreHr{e B <I4HQopnaaqr{oHnoM BecrHrrKe
Korrruueftcroro paft ona>.

4. Hacro-flIrlee [ocraHoBJIeHI4e Bcrynaer B cr{Jry Ha cJre.qyloquft Aenr [ocJre AH.rr ero
oQraquanruoro ony6Jrr,rKoBaHr{r.

5. Kon:rpom 3a I4cnoJIrIeHr4eM Hacrofirrlero [ocrarroBJrennfl. Bo3JIoxI4Tb Ha
3aMgcrI4TeJIt DIaBbI aAMlrHr,rcrpar\vrr paffoua no BonpocaM gKoHoMr4qeeKoro pa3Br4Tkrfl,.

---/'
f;raea A.E.CnnprrrnH



llpuroNeHrae Ngl
YrnepNges lIocraHoBJIeHI4eM

AAuranHc rpauvu Konrruueft croro p airorua
Or At ru"qcw e0q|" Ng &?Q-r

IIopn4on
npoBeAeHr{fl MoHr{ToplrHfa KaqecTBa rrpeAocTaBJreHuf MyHLrIlHnaJIbHbIx ycJlyr

opraHaMrr Mecrnoro caMoyflpaBrennq Ko.nrrur.neficrcoro pafiona

1. lloa MoHraTopr4HroM rroHrrMaerca c6op kr anurr43 nH$oplaaquw o6 ypoBHe KaqeerBa
14 Aocryrruocrrd MyHr4rlr4[irJrbHbrx ycJryr, oueHKa coorBercrBlaJl rtoKa3arerefi KaqecrBa I4
gbcrynHocrlr MyHlrunnuurbnbrx ycJryr rpe6onanu.rrM, coAep)KalquMc.r B rlpaBoBllx aKTax
Poccuftcr<ofi @egepaqun, llenseHcKofi o6racru, AAnauuncrparlr4rr Korurrureftcroro
paftoua.

2. MouraroprrHr ocyqecrBJr.rrercfl B rlenrx:
1) oupegerrenvrs. peftruura Aocrynnocrrr MyHrrrlr{[iurbubrx ycJryr gn.a Susr,rqeeKlrx ta

(utru) rcpllAr,rqecKr{x Jrr{u ;
2) BbItBJIeHVlr, amaJrvtga w oueuKlr rropMarrrBHo ycraHoBJrenubrx r4 Sarruvecxux

gna.IeHlaft napaMerpoB, xapaKTepr43yrorq[x KaqecrBo w Aocrynuocrb [peAocraBJreHr4t
MyHI,IqErItubHbIX ycJlyr Qnsuvecrnu 14 (unra) rcpvAr4qecKr,rM JrarIaM Ha repprrropr4r4
Kolrtrureftcroro pafioua, B ToM qr4cJre KoJrr,rqecrBo o6paqerwdt sa oAuofi yclyrofi, BpeMr,
[orpaqeHHoe Ha [oryqeHlae ycJryrt4, Snuauconbre 3arparbr, KaqecrBo KoHcyJrbrr4poBaHllt
corpyAHI{KaMI4, rrpeAocraBJrrrorqr4Mr{ ycJryry, rcouQopruocu yclonuft, B Koropbrx
rrpeAocTaBJrf, eTQr y cry ra;

3) paspa6orxx w peurulaaw4tr Mep rro yryqureHr4ro Bbr.rrBJreuubrx sHaqeurafr
I4CCJI9AyeMbIX [apaMeTpOB KaqeCTBa U AOCTynrrOCTr.,r MyHlrrIUIIilIbHhrX ycJryf;

4) oqeuxu [r4naMlzKr4 flapaMerpoB KaqecrBa rr AocryflHocrlr MyHr4rlr4niububrx ycJryr,
pe3yJl bTaTI{BHOCTT4 M ep rro r4X yJryrrueHlrr0.

3. Mounropuur rrpoBoAllrct exel'oAHo s IV KBapraJre KarreHAaprroro roAa B
orHoIIIeHI4t4 MyHI4qI4naJrbH6rX yoJryf, [peAocraBJI.rreMbIX opraHaMl4 MecTHOfO
caMoynpaBJIeHIalI Kolrrrureficxoro paitona, pa3Meqennbrx B Peecrpe MyHr,rrlr4nanrHbrx
ycJryr Komrruleficroro pafioHa.

4. OteercrseHHblM 3a cBoA nrr$opuaquvr B IV rnapraJre KaJreHAapHoro roAa r4
ellceroAHyro rIoAroToBKy AoKJIaAa rro pe3yJrLTaTaM [poBeAeHr4rr MoHlrToplrHfa KaqecTBa
rIpeAocraBJIeHI4t MyHaIIu[tLJIbHbIX ycJryr rBJrrerc.f, orAeJr gKoHoMr4Kll AAuuur4crpagvr
Kolrrruleft croro pafioua.

5. MounropuHr KaqecrBa Myur4ur{[aJrbubrx ycJryr, [peAocraBJrreMbrx opraHaMlr
MecrHoro caMoy[paBJleul4.fl Korumreficrcoro paftona, npoBo.ql4Tcr B qerbrpe
nocJrenoBaTeJlbHbrx STala :

. 5.1. Ha [epBoM ora[e crpyKTypHr,re noApa3AeJreHr.rs A4unuucrp arJpr:lr
Kolrtuleftcroro pafioua Bblcql{TbrBaror peftu4nr AocrynHocrrr Mynrrllr4rralrbHbrx ycJryr
(upunoNenue Ng I x nactorqeMy llopxary), pa3MerrleHHbrx n Peecrpe MyHltrlr4raJrbHbrx
ycJryr Kolrrmleftcroro pafiowa, nyreM o6pa6orrcn uHsopuaqnw, noly.reunofi vs
o Snqr,ranrHbrx HcroqHr4KoB.

5.2. Ha BTopoM grane MoHI4Topr4Hra crpyKTypHbre no.qpa3AeJreHilrr aAMtrnrzrarpa\wv
Kolrrruneftcrcoro pafioHa B TeqeHrae I - III KBapraJroB KaJreHAapHoro roAa rro
npeAocraBJrteMhlM ycJlyraM npoBoArr Qopua-rrusoBanubre Jrr4r{Hbre r4uTepBbro c
pecnoHAeHTaMvI (nolyuareilfl.Nrr4 Myrruq[laJrbr{brx yclyr) no ycraHoBJreuHofi aHKere



[poBeAeHLI.t{ olpoca
(rrpunoNeuue Ns 2

3a.flBr4TeJrefi o Ka.recrBe rrpeAocraBJleHut Myutllltanalrrrofl ycJIyr]I

K Hagrgrrqerr,ly llopa.uKy). B cnyqae orcyrcrBllt y pecroHAeHTa

ceo6oAHoro BpeMeHr{ AJr.f, orBeroB Ha Bollpocbl MoHI4TopI4Hra pecnoHAeHTy rlpeAilaraercs

go6pononbHo yKa3arb KoHTaKTnyro rauSopMaIII4Io I,I BpeMt, YAo6Hoe 4nx reneQoHHoro

onpb.u. V.racrre pec[oHAeHToB B MoHr4TopI4Hre tBJl.fletc.s cso6oAHbIM Ia 4o6ponoJIbHbIM.

5.3. Ha rperbeM srare MoHr4ropr4Hra crpyKTypHble rloApinAeilesug AAuI4HrIcrpaUI4I4

Koluurneficroro pafioua npoBoA.rrr o6o6rqeur,re co6paunblx KoJIIaqecrBeHHbIx uoKasaterefi

ro pe3yJrbraraM aHKerlrpoBaHrrr (npuroNeurae l\b 2 K Hacro{IrleMy llop.rgry) v

Bbrcrrr{TbrBaror orAeJrbHo rro raNAoff ycJryre [oKa3areJlb oIIeHKI4 KaqecrBa npeAocraBJleHl4t

ycJryr (npranoNenue Ns 3 x nacro.suleMy llopxary). llpunoxeulre 3aroJlH.,Ierct Ha KaxAyIo

MyHrrrlfinaJrbH)'ro ycJryry orAeJrbHo. OqeHo.rurre 6aurr oflpeAeiltror yAoBnerBopI,ITeJIbHoe

nra6o HeyAoBJrerBoplrreJrbHoe KaqecrBo rlpeAocraBJleHa.f, MyHLIrInniuIbHbIx ycnyr no 10-

6arrnnoft IrrKaJIe.,{nr pacuera rloKa3areJlfl I4cnoilb3yerct Qopuyla:
K :S /N ,

rAe: K - KarrecrBo [peAocraBJreur,rr MyHnqu[aJmuofi ycJlyrlr, S - cyruua 6anros no

KaxqoMy Kpr,rreprrrc, N - KoruqecrBo 3alrBr{TeJleft no uyHnIII{rItuIbHofi yclyre.

O6qag oueHKa KarrecrBa [peAocraBJrenr{r ycJryr rlo KaxAoft awattuzupyeuofi ycnyre

co oTBeTOTByeT CJTeAyIOUI,IM yp OBHTM KaqeCTB a :
1) or 0 Ao 5 6annon - HeyAoBJrerBopraTeJrbHoe KaqecrBo rIpeAocraBJIeHI4t

MyHr,rrluraJnsoft ycJlyrn;
2) or 6 6annoe Ao 10 6arnoe - y/loBJrerBopurenbuoe KaqecrBo [peAoeraBJle]Il4f,

MyHr,rqta[zumsoff ycJryrr4.
5.4. Ha qerBeproM grarre MoHr4Topr4rrra orAeJroM gKoHoMr..rKr4 Aguranucrpar1vrvr

Konurureficroro paftona npoBoAr.rrcs o6o6uteuue co6pauHbrx Mareplruuron ra Qoprrar4pyerc.rr
orqer c auiurrr3oM rr orleHroft uopuarnBHo ycraHoBJreHubrx ra QamauecKrrx gHa.reur4ft

napaMeTpoB, xapaKTepr43yrour4x KaqeoTBo vr AocTynHocTb npeAocTaBJreHr4t
MyHr{u[[aJrbHErx ycJryf, c yKa3aHr,reM KoJu4rrecTBa oKrBaHHbrx ycJryf 3a lleprroA
I4ccJleAoBa:alafl. c I no III KBapraJr, orrr4canr{elr peftruura AocryrrHocrr4, c oqeuroft xax<4oft
MyHr{ur,r[ilJruroft ycJryrr{ no orAeJrbHocrr,r (lanee - oruer). K orvery [prlKJra4brBarorc.rr
peftruur AocryrrHocrrr MyHrzrlr{niubHbrx ycJryr (upznoxeune Ns I r Hacro.r{uleMy
flopaary), 3arIoJIHeHHbIe auKerbr, Jrr,rcrbr c oueHKaMr4 KaqecrBa rrpeAocraBJrenus ycJryr
(upuroxeuu.a Ng 2, Ns 3 x HacrorrqeMy iloprgKy). PyrconoAr{reJrr{ crpyKrypHbrx
rroApa3AeJrer.uit aAMlrHr.rcrparlr4vr Kolrrruler"rcKoro paftoHa Heoyr orBercrBeHHocrb 3a
IIOJIHOTy LI AOCToBepHOOTb npeACTaBJIeHHbIX cseAeHuft .

Or.Ier AonxeH coAepx(arb cBeAeur4fl o cpeArreM qr4cJre o6paqeuuft npegcraelarerefi
6usueca B opranbr MecrHoro caMoynpaBJrer{ur An.rr noJryqeHurr oAnoft MyHr,rrlr{rrtrJrcsofi
ycJryrr{, cssgaHHoft co cQepofi [peArrpr4HrzMareJrbcKofi Ae.f,rerbuocrlr.

B 3aKJlroqlrremnoft qacrr{ orrrera ueo6xoAauo BbI.f,BI4Tb Ar4HaMr4Ky KaqecrBa
npeAocraBJrenvrs. MyHrrrlrlnaJrbHbrx ycJryr, olpeAeJrr{Tb MyHr,rqr4niLrrbHbre ycJryrl4, nara6olee
upo6reuuble c roqKl{ 3peHl4.rr KaqecrBa r4x [peAocraBJrenr4.rr, yKa3arb peKoMeHAarlnn rro
noBbIIIreHnIo KarrecrBa [peloaraBJreHnf, ycJryf, peKoMeHAaI-IJ''.u IIo o[Tr4Mu3a\r4v llpoqeoca
rIpeAocraBJIeHI4t ycJlyr (cpoxra ucrroJrneHu.rr peKoMe:a4alglzttrto KoHTpoJrb ucnolueuua).

6. Or.Ierrr e)KeroAHo HarrpaBJrrloro.r B cpoK Ao I or<rr6px B Mnnucrepcrno
gKoHoMtIKI4 lleuseHcKoil o6r.actu, a raruKe pa3Merrlarorc.fl Ha o$uquamuorra cafi:re
A4uunucrpa:llav Korrrrureficxoro paftona n rrH$opnaaur{oHHo-TeJreKoMMyuuraquounofi
cerlz "IrlHtepHer".



llpnloxeune Ng2
rc llopx4xy npoBeAeul4t MoHt4TopIlHra

KaqecTBa npeAocTaBJIeHI4-f, MyHI4rI[[aJIbHbIX

ycJlyr opraHaMl{ MeCTHOTO CaMOylpaBJIeHI{fl

Kolrruueftcroro Pafiona

Aurera
npoBeAeHIIfl onpoga 3aflB[Teneft O rcaqegTBe [peAOCTaBJIeHI{fl

MyHIrIIErraJrbHOlI ycJlyr[

(uauueuoaauue M(DI{, [peAocraBn{Iotqero MyHl4ul{naJlbnyto ycnyry)

(naauenonanr{e MyHr{qnnilIruofi ycnyru, peecrpoeufi N)

(narauenonaru4e opraHa MecrHoro caMoynpaBnenr.rs KonHuuleft croro paft oxa)

YsaNael{rrft yvacrHraK r4ccJreAoeaHr,rs! Bau 6rtra oKa3aHa MyHtIIIIa[aJIbHtuI yoJlyra.

llpocnrvr Bac orssrr4Tb Ha Borrpocbr npeAJrolceHHofi aHKerbI. Barue MHeHI4e 6yaer yqreHo B
pa6ore r4crroJrnrareJrbubrx opraHoB MecrHoro caMoynpaBJleHl4s Koluuueftcroro pafiona.

.{aunue o[poca [oMoryr noBbrcr4Tb KaqecrBo rrpeAocraBlreHwfl, MyHI,Iqn[iuIbHbIX ycJlyr.

B cny.rae orcyrcrBr{.rr BpeMeHr,r Ha 3arroJrueHr.re aHKerhr rIpocI4M Bac yrararr @IrIO,
HarrMeHoBaHr.re yqpexAeHr4r (ars ropLrAr{qecKux Jrr{u, vrHILlBu[yarIbHbIX
[peArrpr4Hr4MareJreft)o xonrarrHrrfi reneQoH, yAo6Huft Ars Bac nporr,rexyroK nperraenn (c 8
ao 18 uacoa), B retreHr4e Koroporo c Baulr MoxHo 6y4er cBf,3arbcfl AJrfl reJre$oHHoro
orpoca.

Konrarcrsbre AaHHbre noJryqareJrrr rocyAapcrneHHofi ycJryru:

1. OI40 <*>
2. Koutaxrurrfi teneQos (*)

3. HanrvrenoBaur4e yqpexAeHrar (4nr rcplrAr4trecKr4x Jrr{q, wH4uBvr1yrurbHbrx
rpeAupr4uunaareneft) <{'<>

4. Bperraa gnx rere$oHHoro oflpoca c 8 .qo 17 qacoe: c

(*) Aasnrre o6.sgarerbHbre AJrf, 3arroJruer{rr.s rrptz [poBeAenr4u MoHr{TopIaHra.

Bonpocu Monrrropr{Hra :
l. Cr<omro pa3 Bau npnuuocr o6pau{Tbc.f, n unoro$yHKrlr{oHarurrrfi (oHTp, opraHbr
MecrHoro caMoynpaBJreHur Korrrrureficroro paitoua gtt uoryqeHlr.f, MyHlrrlurrurflrnoft
vclvru?

n m ' l  n n  ? - w  n : q

2. Cromro BpeMeHr.r
3AflBilelHnfl?

?  ^ - ^ -J  I J A s O or 4-x pas r4 6onee

MIlHYT q a c

Brr uorparwlrw Ha olr[AaHr4e rrplreMa B oqepeAn Anr [oAaqlr



3. CrcolbKo BpeMeHn 6ruo [orpaqeHo Ha [oryqeHlle ycJIyrI4 c MoMeHTa [oAarrl4

sassnerrug?

.qHeI4MI4Hytr q a c o B

4. Kanoe KoJrr.HecrBo AeHe)KHbrx cpeAcre 6uro [orparreHo Ha [oJIyqeHI4e AaHHoityaryrw?

cyMMa | |  py6refi

5. Korrrecrso .IIeHextHFIX
locpeAHr4qecK[e yclyru?

cpeAcrB [orpatIeHHbIX Ha He$oplaanbHble [JIarexI4,

6. .{ononrHbr Jrr4 Bu roncyJrbrarlr{rMra, orBeraMrr Ha Bamn Borlpocbl, o6r.scneguruu
corpyAnrrKa, [peAocraBnrroqefo yclyry?

7. C.rvraere rrr4 Brr rou0op:rur,run AJrt
unoroQyuKrlr{oHiurbHoM rIeHTpe, [peAocraBJr.rrrcrueM

ce6.ff ycJroBl4rr, co3AaHHbre
MyHr4rlr4[aJrbnyro ycnyry?

py6netZ

(yxaxure uenu uarexeft)

,Edr c.l raro xov@oprnuuaz

Her/ cqvraro nerouQoprHrnarz

(uro ueo6xo.u Mo yny. :utznc)

(4onNHocrb, $aMr4rvr, vrv'fl, orrrecrBo corpyAnr{Ka rrpoBoArrBruero onpoc (no.{nucr)
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